
CURRICULUM  VITAE

CHAD YUEN
28 Adastra Road
Kingston 2
Cell: 1876-995-4180
Email:chad.yuen92@gmail.com

OBJECTIVE

To acquire knowledge while applying skills in any capacity that I am filled into thus gaining
experience on the job. Dedicated and self motivated individual who knows how to work on own
initiative. Adaptable to situations and learn quickly how to prioritize workloads to meet quick
deadlines. Fluently write and speak English. Technically proficient in MS Word, Excel and
PowerPoint.

EDUCATION

UNIVERSITY COLLEGE of the CARIBBEAN

EXCELSIOR COMMUNITY COLLEGE 2009-2011

ST. GEORGES COLLEGE 2004-2009

JESSIE RIPOLL PRIMARY SCHOOL 1998-2001

QUALIFICATION

CXC

English Language GRADE 3

English Literature GRADE 2

Information Technology GRADE 2

Social Studies GRADE 2

Religious Education GRADE 1

Geography GRADE 3



CAPE UNIT ONE

English in Literature, Communications Studies and Sociology.

CAPE UNIT TWO

Caribbean Studies

HEART Certified in Customer Service

EMPLOYMENT

Knutsford Express-Customer Service Agent (January 13,2020 to March 2020).

Job description includes assisting with courier services and assisting customers with their luggage to get on the bus,
data entry alongside with providing customer with boarding pass and ensure that customer receives correct
services.

Chateau By the Sea Resort (April-October2018)

As a recent recipient of an overseas work permit, I was employed at Chateau By the Sea Resort as a houseman
where my responsibilities included assisting housekeepers in cleaning and maintaining guests rooms and
bathrooms by changing dirty linens and trash cans. My duties also included keeping our work areas and the
compound clean as well as assisting and interacting with guests in an optimistic attitude that would add overall
value to their vacation experience. During my time working here I was the recipient of employee of the month of
May 2018.

RLA Hospitality and Tourism Consultant (June 2014- March 2018)

As a Technical assistant, my job description entails putting together training presentation for the hotel
industry.

MegaMart Wholesale Club (Grocery/General Merchandiser, Customer service Agent, Dairy Attendant)
(Jan 2013- MAY 2014)

I was an employee at this company in excess of a year. During my tenure I gained a lot of on the job
experiences. I also grasped new skills essential to the functioning of a large scale supermarket and
learned the true definition of what being a team player is all about as I was able to see how each and
every department was interdependent on each other. I myself have worked in several departments
including grocery merchandising and customer service and receivals.

Jamaica Library Service (JLS) Needs Assessment Survey

I was contracted by the University of the West Indies to carry out quantitative and qualitative research
to ascertain information necessary for the Jamaica Library Service assess the needs of libraries in
parishes which were to be the recipients of Donations from the Bill and Malenda Gates Foundation



All pets Veterinary Clinic (Vet technician/Receptionist)( 2012)

I was temporarily employed by Dr. Sandrine Mccubbin to work as her assistant as it relates to file
management as well as working closely with the animals, cleaning out their kennels, feeding them and
assisting in the operating room.

Electoral Office of Jamaica (EOJ)- ( Data Entry and registration clerk) ( Worked during a previous local
election, (Feb 28- March 30 2012)

This would have been my first Job at the age of 19 years old. My job description included processing
individuals within the community eligible to vote in the local elections of 2012. I worked on Election Day
at the polling station where I played an integral role in what was a glitch free proceeding. Because of my
time efficient and excellent work ethic, I was then selected by the manager in charge of my division to
represent our constituency where the ballot boxes where being counted; I also played an integral role in
the accurate recording and presenting of such data.

REFERENCE

George Williams (Justice of the peace) 16 Commission Road Kgn 2 tel# 4619077

Damion Benjamin (Customer Service Dispatcher, Carib Cement)

Mrs. Cherry Cummings (Regional Manager 8 EOJ) Tel# 876-322-6745, 6 Panton road Stony Hill, Kgn 9

Mr. Gregory Dillon (Human Resource Manager MegaMart) 876-962-9284

Georgette Whiltshire (Attorney-At-Law) 922-1500 Dunn-Cox in Jamaica Attorneys-At-Law 48 Duke

Street P.O Box Kingston.

Roxann Anderson (RLA Hospitality and Tourism Consultants) 876-820-5642

Troy Folks Librarian 18764409204

Corina Nall (Human resource manager at By the Sea Resort) 850-238-8903


